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TEMPORARY EMPLOYMENT CONTRACT

This Temporary Employment Contract (the "Contract") is entered into this [Contract
Date], (the "Effective Date") by and between [Your Company Name], a corporation
organized and existing under the laws of the [Your Country], with its head office located
at [Your Company Address] (hereinafter the "Company"), and [Employee's Full Legal
Name], a citizen of [Employee's Country], residing at [Employee's Address]

(hereinafter the "Employee"), (collectively referred to as the "Parties").

1. POSITION AND DUTIES

The company will employ the individual as a Temporary Customer Service

Representative starting from [Start Date] till [End Date].

1. Position Overview: The Employee will serve as a Temporary Customer Service
Representative, responsible for addressing customer inquiries, resolving issues, and
providing exceptional service. They will engage with clients via various
communication channels to ensure satisfaction and uphold the company's
reputation.

2. Duties and Responsibilities: The Employee's duties will include responding to
customer queries promptly, maintaining accurate records of interactions, and
escalating complex issues to the appropriate department. They will strive to meet or
exceed performance targets while adhering to company policies and procedures.

3. Term of Employment: The agreement between the Company and the Employee will
remain in effect from the specified start date until the predetermined termination
date. During this period, the Employee is expected to fulfill their duties diligently and

contribute positively to the company's customer service objectives.

2. COMPENSATION

The company agrees to pay the employee a temporary hourly wage of [Wage Amount]

starting [First Payment Date] and according to the [Payment Schedule].



« Wage Rate and Terms: The agreed-upon compensation for the employee's services
will be at a temporary wage rate specified as [Wage Amount] per hour. Payment will
be disbursed according to a predetermined schedule outlined in the agreement,
with the first payment scheduled for [First Payment Date].

« Payment Schedule: The company will adhere to a specific payment schedule,
ensuring that wages are dispensed timely and under the terms outlined in the
agreement. Payments will commence from the agreed-upon date of [First Payment

Date], maintaining consistency throughout the employment contract.

3. WORK SCHEDULE

The individual employed for this position will be required to commit to working a
specified number of hours in a week - this number is denoted as [Number of Hours].
Additionally, it will not be an arbitrary arrangement as it is the Manager who will be the
one to provide a meticulous and specific schedule for the employee to follow in regards

to when these hours will be worked throughout the week.

4. CONFIDENTIALITY

The employee commits to adhering to the company's confidentiality rules, safeguarding

proprietary and confidential information, and not sharing it without prior written consent.

1. Confidential Information Protection: The Employee is obligated to safeguard all
proprietary and confidential data about the company's operations, including but not
limited to trade secrets, financial information, and strategic plans. This extends to
exercising caution in discussions, digital communications, and physical
documentation to prevent unauthorized access or disclosure.

2. Non-Disclosure Agreement Compliance: Adherence to the non-disclosure
agreement is imperative, requiring the Employee to seek explicit approval for any
divulgence of confidential information to external parties. Moreover, they must
maintain meticulous records of authorized disclosures, ensuring transparency and

accountability in handling sensitive company data.

5. TERMINATION



Under the terms of this Contract, it is agreed that either Party, the Employee, or the
Company, has the right to terminate its current agreement, provided that they furnish a
written notice to the opposing Party. Additionally, it is stipulated that in the event of a
breach of any term or condition of this Contract by the Employee, the Company reserves
the full authority and power to terminate this Contract unconditionally and immediately,

without the need to issue any prior notice or warning to the Employee.

6. GOVERNING LAW

The terms, conditions, and any disputes or matters arising out of or related to this
Contract shall be governed by, interpreted, and construed under the laws of the country

that is specified as [Your Country].

IN WITNESS WHEREOF, the Parties here unto have executed this Contract as of the date

first above written.

Dtgnaluee

[YOUR COMPANY NAME]

[DATE SIGNED]

() /'g nalitee

[EMPLOYEE'S NAME]

[DATE SIGNED]
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